Faifley Housing Association
Winter Newsletter 2017
REFUSE COLLECTION AND
RECYCLING
Once again, the Association is
experiencing serious problems with some
residents failing to recycle their rubbish or
remove their blue bins after being emptied.
This has resulted in bins lying around in
the street which has the potential to cause
damage to property. It is imperative that
all residents ensure bins are emptied and
removed immediately. Due to the on-going
problem, the Association is considering
removing the blue bins entirely and it is our
intention to enter discussions with the
Local Authority as well as consulting with
our residents early in 2018.
In relation to recycling, everyone has a
responsibility to play a part in keeping their
area tidy and clean and to ensure that they
recycle properly. To ensure that all
residents do this, please refer to the
following information:

.

Cards - All Christmas cards can be
recycled, please place them in your blue
bin or bag. Alternatively you can use the
paper banks at Household Waste
Recycling Centres and mini sites. Some
stores also take Christmas cards for
recycling for charity.
Christmas cards can also be reused - why
not make decorations and labels for
Christmas presents from them in time for
next year?

Wrapping Paper—To check if your
wrapping paper is recyclable, give it the
'scrunch test' - if it stays crumpled, it can
also go into your paper and cardboard
recycling container. Any wrapping paper
which 'springs back' after being
scrunched up is plastic based and
cannot be recycled.
Food—Don't forget that your Christmas
food can also be recycled; anything from
vegetable peelings to turkey bones can
be put into your brown bins for regular
collection.
Please remember to use the
compostable liners that are provide to
recycle your food waste – these are
available from Council libraries and
public buildings. You can also tie a liner
to your brown bin kerbside if you require
a replacement roll.
Glass - From beetroot jars to bottles of
sparkling wine to toast Christmas and
bring in the New Year, West
Dunbartonshire has over 125 glass
recycling points throughout the district.
Please refer to the Council website for
further information.
https://www.west-dunbarton.gov.uk/
festivewaste.

Rent Consultation—2018/2019
Our Management Committee has recently
considering it’s budget for the next financial
year (18/19) and have determined that rents
require to be increased due to a rise in
interest rates.
We will shortly be issuing Consultation
papers to our tenants in relation to their
proposals to ensure that everyone’s views
are taken on board.
Your participation would be extremely helpful
and we would ask that you take the time to
respond to the Consultation so that your
views are fully considered.

Personal and Community
Alarms—(Bield HA)
Faifley Housing works in partnership
with Bield Housing Association to
provide a service to some of our tenants
who have serious health issues. It has
been noted again that some tenants are
failing to carry out regularly testing of
these alarms. This can obviously have
serious implications in the event of an
emergency.
If you have been given a personal alarm
(box and pendant), we would ask that
you test your alarm unit by pressing the
button on your pendant.
Once the call is connected to an
operator, you should advise them that
you are testing the alarm pendant. At
this stage, the operator
can confirm that
everything is in working
order.

Consultation Register

25th Anniversary
Celebrations

The Association operates a Consultation
Register and if you are interested in
participating in any of our consultation
exercises, please feel free to contact us to
add your name to the register.

We had hoped to
bring you some
photographs of the
planned over 60’s trip
to the Falkirk Wheel and the Kelpies.

As per our Tenant Participation Policy, our
Management Committee offers a prize draw
to encourage participation.

Unfortunately, due to lack of interest
from the Association’s residents, the
trip was cancelled.

This comprises of 3 prizes - £100.00 first
prize, £50.00 second prize, £25.00 for third
prize.

Further consultation with the
residents provided our Management
Committee with information to be
considered when deciding on future
events.

Participants will be required to take part in at
least 2 consultation exercises during the year (if
applicable) and all names
will be included in the draw.
Please contact us to
register!!

Other planned events have gone
ahead including the over 60’s Xmas
dinner and the school Art competition.
Please refer to page 5 for the
pictures!!

WINTER IS HERE!
Below minus weather has arrived and we have to be ready to deal with whatever
winter throws at us…
Heating Your Home
There are simple measures you can take to save
energy including:
Draw blinds and curtains when the sun goes down to
keep the heat in
Close doors to keep the heat in rooms
Keep radiators free from obstruction (clothes and
furniture) to make sure all the heat stays in the room
Leaking and Broken Gutters and Downpipes
If you notice a leaking or broken gutter or drainpipe, please let us know
immediately. If this occurs, please ensure that you take extra care as the ground
around the pipe may be slippery.
Frozen Pipes
Frozen pipes can cause a lot of disruption. Keep the heating on,
even at a low temperature, during severe cold weather to prevent
pipes freezing up. If pipes do freeze you can try to defrost them
with a gentle heat from a low voltage fan heater or even a
hair-drier.
Boiler and Heating Problems

.

The pressure gauge on your boiler should sit between 1.5 and 2.0 when the
boiler is running. If the pressure keeps dropping then there may be a leak in one
of the heating pipes. Report this fault to our Contractor City Building on 0800 595
595 and they will attend as soon as they can.
Particularly cold temperatures can cause a drop in gas pressure and, in extreme
cases, can cut off your gas supply. Unfortunately the Association can do nothing
to restore the gas supply and in these circumstances you must contact the
Scottish Gas Emergency number 0800 111 999.
Further advice on preparing for winter can be found on the Scottish Government
website: www.readyscotland.org.

Be a responsible neighbour:
Step 1: Be considerate and respectful of your
neighbours
Step 2: Keep the noise to a reasonable level to
avoid complaints

Christmas Holidays 2017/2018
Our offices will close on
Friday 22nd December 2017 at
12.30pm and will re-open at
9.30am on Thursday 4th January 2018

Step 3: Never place candles near your
Christmas tree and never leave them
unattended.
Step 4: Switch off all electrical
appliances and close off all doors
before going to bed.
Step 5: Make sure all cigarettes are
extinguished and ashtrays are removed before
going to bed.
Step 6: Drink sensibly and don’t
drink and drive.

HAVE A VERY MERRY CHRISTMAS AND A
WONDERFUL NEW YEAR.

ORIGINAL TENANT RAFFLE DRAW
As part of the Association’s 25th
Anniversary celebrations, we identified
56 residents who have been with us
since the we took over the properties in
1992 and put their names in a hat for a
prize of £50.00 worth of B&Q vouchers.
The winner was selected as
Mr & Mrs Coyle of 216 Faifley Road.
A big Congratulations to them both!

OVER 60’S XMAS DINNER EVENT
Our annual Xmas dinner event was held on Friday 15th December 2017 at the Skypoint Centre
and everyone had a wonderful time.
The food was provided by Fiona and her lovely mum at the Skypoint Coffee shop and it was
delicious!!
The day involved playing several games of Bingo and some prize draws.
We would like to thank all residents, Committee and Staff who attended and made the day a
success again.

SCHOOL ART COMPETITION—St. Joseph’s Primary and Edinbarnet Primary
Our dinner guests very kindly carried out the judging on the Posters submitted by P7 pupils of the
above schools. The winning pupil is: Kayla Granger of St. Joseph’s. Kayla wins £25 of vouchers for
‘the Works’ with the school winning £100 of book vouchers and the runner up school winning £50 of
book vouchers. The participating pupils will also receive a selection box as a thank you for all their
efforts. Kayla’s poster (above) will be used on the Association’s Tenancy Agreement.

Annual General Meeting (AGM) - 12 Sept 2017
After discussing the Association’s Financial business, we
received nominations for our Management Committee, had a
few games of bingo and selected the winners of the garden
competition. Winners were awarded B & Q vouchers.
The following people were nominated and elected to the Association’s board.
Megan Harrison

Treasurer

Cllr Jim Finn

Committee Member

Jacqueline Lorimer

Chairperson

Marion Benson

Committee Member

Robert King

Vice Chairperson

Eaine McCabe

Committee Member

Brenda Cameron

Secretary

Rose McGachy

Committee Member

Rose Ferguson

Committee Member

Paula Cardno

Committee Member

Isobel McAuley

Committee Member

Dorothy Drennan

Committee Member

1st place:

Mrs R McGachy

2nd place:

Ms S Stewart

3rd place:

Mrs F Rafferty

Garden competition winners were:

The Association would like to invite all residents to consider joining our Management Committee.
We currently have places left and if you are interested in helping out your Community or require
any information, please contact the office. Membership costs £1.00.

Rent payments over the Xmas/New
Year Period

Universal Credit (UC)
changes

We would like to take this opportunity to
remind everyone that rent payments are due
on or before the 28th December 2017.

The UK Government’s
Autumn Budget was the
announcement of a £1.5 billion funding
package to address issues with the
delivery of Universal Credit.

Whilst the office may be closed over the
festive period, payments can be made as
usual via the following methods:


Allpay – via any outlet displaying the
Paypoint sign



Standing Order



Bank Giro



Internet and telephone payments via
Allpay

Changes include:


A ‘slowing down’ of the roll-out



Scrapping of the seven day waiting
period from February 2018 for new
applicants only—this will reduce the
waiting time for payment from six weeks
to five



Extension of repayment advances from
six to 12 months, and allowing people
to receive 100% of their payment
upfront from January 2018—People
claiming during December 2017 can get
a 50% advance, and, in January, they
can ask for a top up to 100%



Online advances from Spring 2018



An extra 2 weeks’ housing costs will be
due in between HB and UC claims from
April 2018.

We look forward to receiving your
payments.

HOME INSURANCE
With winter here, a rise in the number of home contents insurance claims can be seen as an
increasing number of people worry about the effects of severe weather on their properties such
as storm damage and flooding. Also with nights getting darker, the risk of burglaries increases
during the winter months. However one of the biggest dangers of winter to the home is frozen
pipes, which can burst and when thawed, can flood your home.
The Association has linked up with the JLT group to provide good value Home Insurance for
our tenants. This cover has been designed to help tenants and residents insure many of their
belongings against burst pipes and water damage, as well as theft, vandalism and fire, for the
coming winter.
The minimum values of possessions insured are £9,000 (for those aged under 55) or £6,000
(aged 55 and over). Premiums start from just £1.43 per fortnight for a £9,000 sum insured or
£1.09 per fortnight for a £6,000 sum insured. A £4,000 minimum sum insured is also now
available for residents of sheltered accommodation from just 87p per fortnight.
All premiums can be paid fortnightly or monthly by cash, on a monthly direct debit basis or
annually.
Tenants and residents can also increase cover for an additional premium to include extended
accidental damage cover, cover for wheelchairs/scooters and hearing aids as well as personal
possessions cover (for items away from the home).
If you are looking to arrange home contents insurance cover before the winter arrives, please
call 0845 601 7007 or 01628 586 187.
Alternatively, please visit www.thistletenants-scotland.co.uk or
email tenantscontents@jltgroup.com.
You can also pick up a free pack at the Association office.

EMERGENCY REPAIRS
If you have an Emergency during these times, please use the following contact
numbers. These numbers are also available from our website at:
www.scottishhousingconnections.org/ha/faifley/
Gas Central Heating and other boiler EMERGENCIES:
0800 595 595 - City Building
All other Emergencies please contact:
The McDougall Group 0333 123 1011
Scottish Gas (Gas Leaks) 0800 111 999
Scottish Power: 0800 092 9290 (from a landline)
Scottish Water: 0345 601 8855 (charged at same rate as a landline number)

